
Federal Communications Commission FCC 03-142 

APPENDIX A 

Commenters in WC Docket No. 03-90 
mest - Minnesota 

Commenters 
AT&T Corporation 
Communications Workers of America 
Minnesota Public Utilities Commission 
Sprint Communications Company L.P. 
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Appendix B 

Minnesota Performance Metrics 

The data in this appendix are taken from the Minnesota commercial perforinance data provided to the Commission. This table is provided as a 
reference tool for the convenience of the reader. No conclusions.are to be drawn from the raw data contained in this table. Our analysis is based on 
the totality of the circumstances, such that we may use non-metric evidence, and may rely more heavily on some metrics than others, in making our 
determination. The inclusion of these particular metrics in this table does not necessarily mean that we relied on all of  these metrics nor that other 
metrics may not also be important in our analysis. Some metrics that we have relied on in the past and may rely on for a future application were not 
included here because there was no data provided for them (usually either because there was no activity, or because the metrics are still under 
development). Metrics with no retail analog provided are usually compared with a benchmark. Note that for some metrics during the period 
provided, there may be changes in the metric definition, or changes in the retail analog applied, making it difficult to compare the data over time, 
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1 Notes JAN 2002 FEB 2002 DEC 2002 NOV 2002 
Metric Description I D R  I CLEC 1 Qwest CLEC I Qwest CLEC I Qwert CLEC I Qwest 1 CLEC 1 Owest 

Metric 
Number 

IDB- I C- I IDirectoty Listing, Avg Sec I I  0.051 I 0.11 I 0.341 r 0.15) I ~~ ~ ~ ~~~~ 
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MINNESOTA PERFORMANCE METRIC DATA 

DEC 2002 JAN 200.7 FEB 2002 1 Notes NOV 2002 
Metric Description IDR 1 CLEc 1 Qwest CLEC I Qwest CLEC I Owest ! CLEC 1 Qwest CLEC I Qwest 

Metric 
Number 
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MR-7 
MR-7 
MR-7 
MR-7 

E91 I ,  Yo 12.50% 0.00% 0.00% 0.00% 0.00% 0.00% a b  c d e 
EELS, % 0.00% I I .  I I Yo 18.1 8% 5.26% 13.33% a b  
Frame Relay, % 13.38% 16.98% 13.33% 1 0 . 4 8 ~ ~  13.39% a b c d e  
ISDN Primary, % 0.00% s.ooo/. 5.13% 0.00% 0.00% 0.00% 13.79% 33.33% 12.00% a b c d e  
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NI-IA to Qwest Tandem Offices, LIS Trunk, % 0.00% 0.03% 0.00% 0.22% 0.05% 0.00% 0.01% 
NI-IB to Qwest End Offices, LIS Trunk, %o 0.04% 0.00% 0.00% 0.00% 0.00% 0.00% 0.01% 
NI-IC to Qwest Tandem Offices, LIS Trunk, % 0.73% 0.03% 0.47% 0.22% 1.69% 0.00% 0.74% 
NI-ID to Qwest End Offices, LIS Trunk, % 0.06% 0.00% 0.03% 0.00% 1.55% 0.00% 0.13% 

I Notes 
JAN 2002 FEB 2002 DEC 2002 NOV 2002 I D R  I CLEC I Qwest I CLEC I Qwest I CLEC I Qwest I CLEC 1 Qwest CLEC I Qwest Metric Description Metric 

Number 

0.00% 0.02% 0.00% 
0.04% 0.00% 0.00% 
0.00% 0.15% 0.00% 
0.04% 0.00% 0.00% 

MR-II LNP Trouble Reports Cleared 

NETWORK PERFORMANCE 
MR-IIB IVolumes 0-20, LNP, Days I I  I 1  I 1  I1 I 1  I I 1  I1 I 1  I 1  l l a b c d e  
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PO-IAJ(b)  IFacility Check, IMA Resp, Avg Sec I I  7.331 I 6.891 1 I 6.711 I 6.681 I 
PO-IA-3Total [Facility Check, IMA Aggregate, AVE Sec I 7.881 I 7.31 I 7.571 I 7.111 I 7.411 
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PO-2 Electronic Flow-through 
PO-2A-I IIMA, LNP, % I I  51.28%1 I 56.32%1 I 59.50%1 I 58.463/01 I 61.80%1 I 
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Metric Number: 
* = Metrics recalculated after NTF tickets are excluded. These metrics have not been audited by a third party 

D R  Disaggregation Reporting 
D = Dispatch (both within MSAs and outside MSAs) 
ND = N o  Dispatch 
blank = State or Regional Level 

Notes: 
a = Sample size less than or equal to 10 in November 2002 
b = Sample size less than or equal to 10 in December 2002 
c = Sample size less than or equal to 10 in January 2003 
d = Sample size less than or equal to 10 in February 2003 
e = Sample size less than or equal to IO in March 2003 
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